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CLIENT INFORMATION FORUMS CANCELLED 

Due to the COVID restrictions, we have sadly had to cancel our           

Information  Forums for this year at Bracken Ridge on the 11th June and  

Redcliffe  in August.  We hope to hold our Annual General Meeting in  

November (Thursday 19/11) but will advise closer to the day whether this 

will go ahead.   

 

CLIENT MORNING TEAS 

Due to the cancellation of our Client Information Forums and Bus Trips, 

we are more than happy to meet with small groups to talk about our    

service and provide any updates.  If you would like us to arrange this with 

you, please call the office and we can confirm a day and time that suits 

you. 

 

COVID-19 UPDATE 

Our staff are still practicing physical distancing and safety precautions as  

advised by Queensland Health. Should you require assistance with     

grocery deliveries or medication pick ups and deliveries, we are able to 

help!  We are still providing essential services to all of our clients, so 

please call our office for any maintenance needs 3869 1000. 
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Public Holiday 

Friday 14th August Ekka Holiday, (this 

has changed from Wednesday12th). 

Our office will be closed on this day 

  

Bus Trip 

Thursday 3rd September Ipswich Railway 

Museum 

 

Annual General Meeting 

Thursday 19th November Bracken Ridge 

Baptist Church . 

Subsidy Receipts 

Please remember that all receipts for work 

done by contractors must be received by 12th 

June.  This will give us enough time to       

process your  subsidy before the end of the     

financial year.  

If you do get work done between the 15th –

30th June, please submit your receipt to our office by 5th 

July. Subsidies for work between 1/7/19-30/6/20 will not be     

processed after this date. If you have had work done this 

financial year and not submitted your receipt, we would    

encourage you to submit the receipt asap.  

Thank you for your assistance. 

BRISBANE CITY COUNCIL KERBSIDE COLLECTION 

Kerbside collection services have been postponed until further notice. This 

decision has been made by the Brisbane City Council  to help protect      

residents and Council contractors from the spread of coronavirus. 

Should you require a dump run, please contact our office 3869 1000. 

THURSDAY 3RD SEPTEMBER 2020    

For this bus trip, we will explore the Workshop 
Railway Museum at  Ipswich.  View the restored 
locomotives, carriages and the 
largest model  railway. 

Entry, tour, morning tea & lunch 
included 

COST $67.00 

RSVP to the office 3869 1000 

We are taking names for this bus trip and we will 
advise closer to the time should it not proceed.  

Contractors 

If you need to use  a 

contractor for works that 

you require, please call the 

office to ensure that the 

contractor is registered 

with us.   

We are unable to provide 

subsidies if the contractor 

is not registered with us. 



CLIENT UPDATE 

Please advise the office if any of your contact or bank account details have changed.  It is faster and less 

expensive to send invitations and information to you by email, so please let us know if you have an email 

account.  

Should you have any special requirements or needs,  please let the office know. We are committed to    

helping all of our diverse clients and respect your backgrounds and experiences.  We are happy to consider 

all of your requests. 

 

CLIENT COMPLAINTS 

We like to know what you think about the services we provide and encourage you to contact us when you 

have any compliments, complaints or concerns about our service.  We will treat all enquiries in the strictest 

of confidence.  If you wish, you may use a friend, relative, advocate or an interpreter to help you.  It is as 

easy as a phone call to 3869 1000.  Sandgate and District Home Assist Secure has adopted the following 

steps to resolve any issues that may arise:  

STEP 1  - You can  lodge a complaint either verbally or in written form. You can do this  in person, by       

telephone, by post or by electronic means i.e. fax or email.    

STEP 2  - The manager Kelly will contact all parties and investigate the matter fully. A representative of the 

Management Committee may  investigate the complaint in some circumstances.  

STEP 3  -  If the issue cannot be resolved to your  full satisfaction, you will be asked to put the complaint in 

writing if original complaint was made verbally.  All details will be presented to the members of the          

Management Committee for resolution. The Chairperson or his/her nominee will further investigate the    

issue and report back to the Committee.  All details of the investigation/resolution will  be fully documented 

in the Complaints Register.  

STEP 4  - If the issue cannot be resolved by the Committee, to your full satisfaction , then the matter may be 

referred to the Department of Health for CHSP clients and the Department of Housing and Public Works for 

HAS clients.   All details of the outcome will be fully documented in the Complaints Register. 

We are committed to business improvement and providing a great service so you can continue to choose 

us.  Please let us know about any problems so we can grow and improve our service 

Aged Care Quality & Safety Commission . 

The Aged Care Quality & Safety Commission provides a free service for anyone to raise their concerns 

about the quality of care or services being delivered to people receiving aged care services subsidised by 

the Australian Government.  You can contact them directly and provide feedback about our service .  The 

website has some useful information and their contact details are:  

Website - www.agedcarequality.gov.au Phone – 1800 951 822  



Contact Us 

Contact us for more  

information about our   

services: 

Sandgate Home Assist  

58 Rainbow St 

Sandgate QLD 4017 

(07) 3869 1000 

admin@ 

homeassistservices.com.au 

Visit us on the web at 
www.homeassistervices. 

com.au. 

Office hours Monday - Friday 

8:00 - 4:00pm 

Security, Safety & Support 

AGED CARE QUALITY STANDARDS 

Our Commitment to you 

In this newsletter we will focus on Standard 2—Ongoing Assessment and 

Planning 

This standard emphasises we must partner with each of you to provide the 

services you need in your home.  We will listen to your requests, perform the 

work, and offer alternatives when needed. 

We ask that you contact our              

organisation at least annually to ensure 

your    information is up to date.  This 

will also give us the opportunity to    

discuss your needs and situation at 

home and let you know about other  

services that are  available. 

We welcome all feedback about our 

services, this will help us improve, grow 

the business and offer tailored services 

to your needs.  If you have any ideas, 

please get in touch! 

YOUR RIGHTS AND RESPONSIBLITIES 
We want to provide a quality service to you and are committed to the following: 

 

Providing clear information about what the program can do for you. 

Our staff are pleasant, reliable and punctual service. 

We treat you in a dignified, courteous and respectful manner. 

We will keep your information confidential and private. 

Our organisation offers fair and honest services and instructions. 

We encourage you to have a say about the services you receive and refuse any service  you don’t want without 

being disadvantaged with future services. 

We can refer you to other local community services and providers. 

We remind you of your right to make a formal complaint if necessary and receive an answer which is confidential 

and private. 

 

We consider all of you as our as partners in providing an efficient and effective service.  When receiving our      

services ask that you: 

let us know, in advance, if you cannot be home at the time arranged. 

treat staff with dignity, courtesy and respect. 

pay the agreed amount for our services where required. 

 

Thank you for your ongoing support of Sandgate Home Assist Secure 


